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ChubbWorks Overview

ChubbWorks (www.chubbworks.com) is a free
Web site created specifically for Chubb 
employment practices liability customers.  It is a 
valuable on-line resource for companies seeking 
assistance with employment issues. 

http://www.chubbworks.com/�


ChubbWorks Overview

ChubbWorks can benefit you and your 
organization by:

●providing free on-line employment training to all 
employees and management 
●providing the latest and most updated Court 
rulings 
●offering links to valuable HR websites
●providing model forms and policies that you can 
tailor to fit your organization

There are many more valuable tools that 
ChubbWorks offers.  These will be discussed 
next.  



ChubbWorks Overview

ChubbWorks offers the following tools:
● Self-Registration 
● Training modules
● Knowledge Vault with

-a checklist database
-an extensive library of employment articles
-links to various employment resources and sites
-model employment forms
-model employment policies
-loss scenarios

●Chubb Loss Prevention Services
●My Workplace
●ChubbWorks Assistance



ChubbWorks Registration

5 easy steps to enroll, add users, and get the most out of 
the training features: 
Step 1- Site Administrator

The site administrator is the person who oversees 
ChubbWorks for your organization and is the first person to 
register onto the site.
●He/she has access to the training records for his/her 
organization. 
●The original site administrator may add other site 
administrators.
●If you are not the site administrator, you will be asked to  
nominate someone from your organization to administer the 
site.



ChubbWorks  Enrollment

Step 2 - Completing Registration by the Site Administrator:
● visit www.chubbworks.com
● Click on REGISTER 
● Enter your Chubb EPL policy number, xxxxxxxx, as the password 
● Complete information fields and create a personal password  

http://www.chubbworks.com/�


ChubbWorks  Users

Step 3 - Adding Additional Users
To extend an invitation to managers and employees to enroll in 
ChubbWorks, the Site Administrator should:

● Click on Control Panel  
● Click on Users 
● Click on Recruit New Users



ChubbWorks Users

Step 3 - Adding Additional Users (continued)
● Enter the email addresses of each invitee separated by 
commas.  These employees will receive an invitation via email 
asking them to enroll in ChubbWorks.  
● They can then self-register with the password received within 
the email.



ChubbWorks Users
Step 4 - Checking to See Who Has Registered
The Site Administrator should check to see if added employees 
have registered. To do this:

● Click on Control Panel
● Click on Users 
● Select Add/Edit Pending Users

This will bring up a list of the latest registrants. 



ChubbWorks Training

Step 5 - Web-Based Training for Supervisory Personnel
Once an employee registers for ChubbWorks they are automatically
assigned web-based training modules which are due within 30 
days. 
To adjust the training dates, the Site Administrator can:

●Click on Control Panel
●Click on the Training Section
●Click on Adjust Training Due Dates 



ChubbWorks Training

Accessing Training
To access the various training sessions, an employee should:

●Click on Training 
●Click on the lesson to be taken  

Each training module has complete instructions and a link to 
contact the Trainer if the trainee has any questions. 



ChubbWorks Training

Completing a Training Lesson

In order to complete a lesson, a trainee must achieve a 
perfect score on that lesson’s quiz.  A trainee is given 
several chances to change incorrect answers before 
he/she is directed back to the section of the lesson where 
the answers can be found.  There is no limit on the 
number of times a trainee can review the lesson; the goal 
is to understand all the major points before moving on to 
the next lesson.



ChubbWorks Training
Training Records-Overall View
The Site Administrator has exclusive access to training usage reports, 
including how many lessons employees have completed.  To access 
this information:

●Click on Control Panel
●Click on Reports for an overall view.  



ChubbWorks Training
Training Records-Individual Records
To check the training records of an individual:

●Click on Control Panel
●Click on Users
●Choose Add/Edit Approved Users 
●Click Edit next to the name of the employee 
●Click View Training History 



ChubbWorks Knowledge Vault
The Knowledge Vault contains information and material to 
help manage and improve your workplace.  
It contains:

checklists on how to handle certain employment issues
a library of valuable employment resources and sites
links to employment administrative agencies, laws and 

reference materials
model forms and model policies
loss scenarios



ChubbWorks Knowledge Vault
Checklists- To view Checklists on various topics that will 
help you through certain situations (e.g. discrimination, 
harassment, leadership): 

●Click on Knowledge Vault
●Click on Checklists
●Click on the Checklist title that you want to view



ChubbWorks Knowledge Vault
Library-To view articles contained in the Library:

●Click on Knowledge Vault
●Click on Library 
●Click on the topic you are interested in and it will 
bring up a list of articles
●To view the article of interest, click on the article’s title 



ChubbWorks Knowledge Vault
Links- To view links to state and federal entities; federal 
and state laws; and reference materials:

●Click on Knowledge Vault 
●Click on Links
●To view the link you are interested in, click on that link.



ChubbWorks Knowledge Vault
Model Forms- To view Model Forms of employment 
documents:

●Click on Knowledge Vault 
●Click on Model Forms
●Click on the Model Form you want to view



ChubbWorks Knowledge Vault
Model Policies- To view Model Employment Policies for 
the workplace:

●Click on Knowledge Vault
●Click on Model Policies 
●Click on the Model Policy that you want to view



ChubbWorks Knowledge Vault
Loss Scenarios- To view the Loss Scenarios:

●Click on Knowledge Vault
●Click on Loss Scenarios
●You can then either:

-Enter a Keyword to search for specific Loss Scenario
-Click on Last Five to view the last five Loss Scenarios 
added
-Click on List All to view all Loss Scenarios 



Chubb’s Loss Prevention Services

ChubbWorks has a link to Chubb’s website which lists all 
of Chubb’s Loss Prevention Services.  
To access:

●Click on EPL Loss Prevention Program



Chubb’s Loss Prevention Services

Once you click on the Link to Chubb’s website you will 
see a list of all of Chubb’s Loss Prevention Services.

Loss Prevention Consultant Services
●Toll-Free Hot Line
●Employment Practices Loss Prevention Guidelines Manual
●CheckPoint Newsletter



Chubb’s Loss Prevention Services

Loss Prevention Consultant Services:
Chubb has developed a network of more than 120 

law firms, HR consulting firms, and labor economist 
statistical firms that offer specialized services for 
employment issues.

●As a Chubb Employment Practices Liability (“EPL”)
insured, you can contact any of these employment 
practices experts to take advantage of their specialized 
services.

●In addition to preferred rates, reimbursement is 
available for a portion of the costs of the 
preventative services (50% of the costs up to 10% of 
your EPL premium) that directly relate to the EPL 
coverage available.  



Chubb’s Loss Prevention Services

Toll-Free Hotline:

If you have a question on how to handle an 
employment situation, you can simply call 
1.888.249.8425 to access the nationally known 
employment law firm of Jackson Lewis, LLP.

●Chubb offers customers an unlimited number of 
calls to the Toll-Free Hotline at no additional charge.  



Chubb’s Loss Prevention Services

Employment Practices Loss Prevention 
Guidelines Manual:

Is a free booklet that discusses key employment 
issues in layman’s terms and offers proactive ideas 
for avoiding EPL lawsuits.



ChubbWorks My Workplace

My Workplace contains tools that can help an employee 
manage his/her desk.  (e.g. calendar, directory, the 
company’s handbooks, personalized links, notices.)  
There is also a place for suggestions.  To access: 

●Click on My Workplace
●To access the function desired, click on that link



ChubbWorks Assistance
If you need assistance, ChubbWorks is ready to respond.   

Simply click on the Contact link, which is located in the upper right-
hand corner of each page. Use the contact button for any questions 
regarding ChubbWorks, and a representative will respond in less than 
24 hours. 

You may also call the McCalmon Group for assistance 1888-712-7667.



ChubbWorks

Thank you for taking the time to learn more about 
the valuable tools Chubb offers its customers.

We hope you take advantage of these free loss 
prevention services and find that they save your 
company both time and money.

Thank You
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